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Nang gia tri cudc séng

THE LE CHUONG TRiINH KHUYEN MAI
DANH CHO KHACH HANG SU DUNG DICH VU VIETINBANK IPAY MOBILE
Bang Viéc tham gia chwong trinh nay, khach hang méc dinh chdp nhan tat ca cde diéu khodn va diéu kién cua
chuwong trinh duoc li¢t ké theo ngi dung cu thé nhu duoi day.

1. Tén chwong trinh khuyén mai: “Cugc song thanh thoi, trdi nghiém tuyét voi véi VietinBank iPay Mobile”
2. Hang hoa, dich vu khuyén mai:
Dich vu Ngéan hang dién tir VietinBank iPay Mobile

3. Thoi gian khuyén mai: Tir 8/6/2016 dén hét 10/8/2016
4. Pia ban (pham vi) khuyén mai: Toan qudc

5. Hinh thiec khuyén mai: Quay sé ngau nhién trén hé thong xac dinh khach hang tring thuéng va tang tién
6. Poi twong hwong khuyén mai (d6i twong hwong khuyén mai):

- Khéch hang ca nhén tai va kich hoat dich vu VietinBank iPay Mobile

- Nguoi gidi thiéu khach hang (ca nhan) kich hoat dich vu VietinBank iPay Mobile

7. Noi dung chwong trinh khuyén mai:

7.1. Qua tang

S6 lwong giai | Tri gia giai
Tiéu chi Giai thwong | (ca chwong thwong
trinh) (VND)

1 khach hang c6 s6 lugng giao dich iPhone 6s
chuyén khoan (trong va ngoai hé Giai nhat 22,000,000

thdng) va thanh toan héa don qua ng Plus

dung nhiéu nhat trong chuong trinh
60 khéch hang cé sé luong giao dich Tién chuyén
chuyén khoan (trong va ngoai hé s khoan vao

théng) va thanh toan hoa don qua ung Giai nhi tai khoan 1,000,000
dung nhiéu tiép theo trong chuong iPay
trinh

Lwu y: Khong tinh nhitng giao dich dwgc mién phi chuyén khoan

7.2. Quay sb tring thuong

7.2.1. Co céu giai thudng




Tiéu chi

Co cau giai
tuan/cudi
chwong trinh

Giai thuéng

S6 hrong giai
(ca chwong
trinh)

Tri gia giai
thuong (VND)

Quay sb hang tuan

Khéch hang tai va kich hoat thanh cong
dich vu iPay Mobile s¢ dugc nhan 01
mé& duy thuong dé tham gia quay sb hang
tuan

Luu y:

- Chi ting ma ddi véi khach hang kich
hoat lan dau

- Méi khach hang chi dugc nhan 01 ma
du thudng trong sudt chuong trinh

- Hang tuan, chi quay s6 nhitng ma du
thuang phat sinh trong tuan do

01 Giai Nhat

iPhone 6S
Plus

22,000,000

01 Giai Nhi

Tién chuyén
khoan vao
tai khoan
iPay

1,000,000

70 Giai Ba

Tién chuyén
khoan vao
tai khoan
iPay

200,000

Quay sb cudi chwong trinh

Nguoi gidi thi¢u (la khach hang da tai
va kich hoat iPay Mobile) sé nhan dugc
01 m& dy thuang cho mdi lan giéi thiéu
thanh cong 1 nguoi Khac tai va kich hoat
iPay Mobile dé tham gia quay sé cudi
chuong trinh.

Luu y:

- Nguoi dugc gidi thiéu phai 1a nguoi
trude day chua tirng Kich hoat iPay
Mobile
Nguoi dugc giai thiu phai nhap ma
gidi thiéu do nguoi gidi thigu chia sé
Khéng gisi han sb luong ma dy
thudng ctua nguoi gidi thigu

01 Giai Nhét

iPhone 6S
Plus

22,000,000

01 Giai Nhi

Tién chuyén
khoan vao
tai khoan
iPay

3,000,000

120 Giai Ba

Tién chuyén
khoan vao
tai khoan
iPay

300,000

Dai Véi gidi thirong hién vdt, khach hang chi c¢é thé nhdn gidi thweng bang hién vat.
7.2. Quy dinh vé ma du thwéng va Théng bdo ma dy thuéng
7.2.1. Quy dinh vé ma duw thwéng cia khach hang kich heat




Trong thai gian khuyén mai, khach hang tai va kich hhoat thanh cong tng dung iPay Mobile s& dwgc nhan 01
ma du thuong dé tham gia quay sé tring thuong hang tuan. MGi khach hang kich hoat dich vu chi duoc nhan
01 ma du thuéng, ma du thudng duoc tinh trong 1an kich hoat thanh cong dau tién.

M4 du thuong cua khach hang chinh 1a sé dién thoai dang ky nhan OTP iPay cua khach hang.

Ma du thuong duoc thong bao trén man hinh iPay Mobile cua khach hang ngay sau khi khach hang kich hoat
thanh cong; dong thoi dugc hién thi trong Menu “M3 du thudng” man hinh iPay Mobile.

Hang tuan, VietinBank s& chiét xuit trén hé thong cac ma du thuong di cap cho khach hang (bao gdbm cac ma
du thuong caa nguoi kich hoat thanh cong lan dau) dé tién hanh quay thuéng xac dinh khach hang tring
thuong hang tuan.

- M@i tuan, chi quay thuéng cac ma du thuéng phat sinh trong tuan do.

7.2.2. Quy dinh vé ma du thwéng cia ngudi giéi thiéu

- Nguoi gidi thiéu thanh cong khach hang Tai va kich hoat méi dich vu iPay mobile sé dugc nhan 01 ma du
thuong dé tham gia quay s6 cudi chuong trinh
Piéu kién dé nguoi gisi thidu duoc nhan ma du thudng 1a: ngudi duoc gidi thiéu phai nhap ma gisi thiéu va
ngudi duoc gidi thiéu phai 1a nguoi chua kich hoat dich vu 1an nao
Khong gisi han s6 lugng ma dy thuong cua nguoi gidi thiéu.

M4 gioi thiéu 1a 01 day sb c6 7 chir s6 duoc dinh dang XXXXXXX, dugc hé théng sinh ra ngau nhién, khéac
nhau va khong lién ké.

M4 du thudng cia nguoi gidi thiéu 12 01 day sé ¢6 7 chir s6 duoc dinh dang YYYYYYY, duogc hé théng sinh
ra ngau nhién, khac nhau va khong lién ké.

Céc ma du thuong (cua khach hang va ngudi gidi thiéu) va mé gidi thiéu 1a hoan toan khac nhau.

Cubi chuong trinh, VietinBank s& chiét xuat trén hé théng cac ma dy thuong da cap cho ngudi gidi thiéu dé
tién hanh quay thuong xéac dinh khach hang tring thuong.

M4 dy thudng cia ngudi gisi thiéu duoc thdng bao hién thi trén Menu “Ma du thudng” man hinh iPay Mobile
cua khach hang.
Tong sé lwong sé du thuong VietinBank sé phét hanh trong thoi gian dién ra chuwong trinh 1a 9.999.999 mé dy
thuong.
Néu khach hang khdng mudn tham gia chuong trinh, khach hang vui 1ong dén cac Chi nhanh/Phong giao dich cua
VietinBank dé dugc huéng dan.

7.3.Thoi gian va dia diém quay thwéng
Thoi gian quay thuang hang tuan:

Céc ma dw thwéng phat sinh trong tuan Thoi gian quay thuéng
Tuin 1, tir 8/6 dén hét 14/6/2016 Dy kicn ngay 21/6/2016
Tudn 2, tir 15/6 dén hét 21/6/2016 Du kién ngay 28/6/2016
Tuén 3, tir 22/6 dén hét 28/6/2016 Du kién ngay 5/7/2016
Tuén 4, tir 29/6 dén hét 5/7/2016 Dy kicn ngay 12/7/2016




Tuin 5, tir 6/7 dén hét 12/7/2016 Dy kién ngay 19/7/2016
Tuén 6, tir 13/7 dén hét 19/7/2016 Dy kién ngay 26/7/2016
Tudn 7, tir 20/7 dén hét 26/7/2016 Du kién ngay 2/8/2016
Tuan 8, tir 27/7 dén hét 2/8/2016 Dy kicn ngay 9/8/2016
Tuan 9, tir 3/8 dén hét 10/8/2016 Dy kicn ngay 16/8/2016

Thoi gian quay thudng cudi chuong trinh: duoc thyuc hién trong vong 15 ngay lam viéc ké tir ngay két thic
chwong trinh khuyén mai. Dy kién ngay 31/08/2016.
Pon vi thuc hién quay thuong: Ngan hang TMCP Cong thuong Viét Nam (VietinBank).
Dja diém t6 chire quay thuong hang tuan va cudi chuong trinh du kién: Khéi Bén 1é (VietinBank), Tang 6, 114
Mai Hac Dé, Ha Noi.
Hinh thuc quay thuéng: Quay thudng trén phin mém tu dong.
Khoéng thuc hién quay thuong vao cac dip L&, Tét, thir 7 va Chu nhat.
Thuc hién quay thuong theo sé luong sé du thudng thyc té da cap thoa mén diéu kién chuong trinh tinh dén
thoi diém thuc hién quay sd.
Két qua quay thuong toan chwong trinh s& duoc thdng béo toi khach hang trang thudng qua dién thoai, email
hoac SMS trong vong 07 ngay ké tir ngay thuc hién quay sb, ddng thoi dugc cong bd trén website
vietinbank.vn.

7.4.Thua tuc trao thwéng

- VietinBank s& lya chon 01 giai nhat bat ky dé té chiic trao thuong cho khéch hang tai Chi nhanh c6 khéch
hang tring thuéng
Cac giai thuong con lai s& ty quyén cho cac Chi nhanh VietinBank c6 khach hang trang thudng trao thudong
cho khach hang.
Thoi gian trao thuong: muon nhat 1a ngay 9/9/2016
Khéch hang nhan thuong bang hién vat va tién chuyén khoan. Giai thuong hién vat khong co gia tri quy doi
thanh tién.
Chi nhénh lién hé khach hang tring thuéng qua dién thoai hoic e-mail va giri gidy moi bang thu bao dam cho
khéch hang trang thudéng.
Khi d&én linh thuong, khach hang mang theo CMND/ho chiéu hoic gidy to c6 gia tri phap 1y tuong dwong
(trudng hop khach hang dang ky bang ho chiéu hoac gidy to ¢d gia tri phap 1y tvong dwong); Gidy moi linh
thudng dé dugc nhan thuong.
Céc giai thuong sé do cac Chi nhanh c¢6 khach hang tring thuéng thyc hién t6 chic trao thudng.
Khach hang trang thuéng cia chuong trinh duwoc nhan giai thuong trong vong 30 ngay ké tir ngay két thic
chuong trinh khuyén mai. Néu hét thoi han néu trén ma VietinBank khong thé lién hé duoc véi ngudi tring
thuong theo nhing théng tin ma khach hang cung cép thi xem nhu khong c6 ngudi trang thuéng, khach hang
mét quyén nhan thuong, va giai thuong s& dugc xtr Iy nhu trudng hop khong 6 ngudi tring thuéng.
Moi thac mac lién quan dén chuong trinh khuyén mai nay, khach hang lién hé theo s dién thoai: 1900 558868
dé duoc giai dap.

7.5.Trach nhiém théng béo:

VietinBank c6 trach nhiém thong bao day dua chi tiét noi dung cua thé 1é chuong trinh khuyén mai trén it nhat
mot phuong tién thong tin dai chdng.

Két qua tring thudng ciing s& dugc cong b trén website www.vietinbank.vn hoic goi dién thoai hoic gui SMS
hoac e-mail cho nguoi trung thuong.




7.6.Cac qui dinh khac:

Khach hang trang thuong thuc hién dung theo quy dinh caa phép luat vé thué thu nhap ca nhan sau khi nhan giai,
VietinBank s& thuc hién khau trir thué thu nhap ca nhan (thu ho va nop thay) theo quy dinh néu c6 phat sinh, trugc
khi thuc hién trao giai thuong cho Khach hang. Moi chi phi lién quan dén viéc nhan thuéng s& do khach hang
trang thudng tu chi tra.

Khéach hang c6 trach nhiém cung cip sb dién thoai va e-mail cho VietinBank dé dugc nhan thong béo tring
thudng (trong treong hop khach hang triing thuong)

VietinBank dwgc quyén mién trach nhiém ddi véi cac truong hop bt kha khang xay ra trong thoi gian dién ra
chuong trinh 1am cho khéach hang khéng nhan duoc théng bao qua SMS, khdng thé lién lac dugc khach hang
dé thong bao trao thuong.

VietinBank duoc toan quyén st dung céc hinh anh, tu liéu lién quan dén ngudi trang thudng trong cac chuong
trinh quang c4o khuyén mai, trén cac phuong tién thong tin dai chiing ma khéng phai xin phép va khong phai
tra bat ctr khoan phi nao cho ngudi tring thuang.

Néu vi ly do ndo d6 chuong trinh khuyén mai khong dugc dién ra nhu ké hoach, chang han nhu bi phé hoai,
mét dién, tham hoa, thién tai, noi chién, bi tan cdng, may bi nhidm vi rat, bénh truyén nhiém do vi tring siéu
vi, bi can thiép trai phép, gian 1an, truc tric ky thuat, hay bat ki ly do nao khac nam ngoai tam kiém soat cua
VietinBank va lam thay d6i hay anh huéng dén sy diéu hanh, quan ly va bao vé tinh cdng bang, tinh trang
nguyén ven hay viéc thuc hién hop thirc chuong trinh khuyén méi, VietinBank c6 thé (v6i su chap thuan) hay
bo, két thuc, thay doi hodc tri hodn chwong trinh va/hoac 6 thé loai ra khoi chuong trinh khuyén méi bat ky ca
nhan nao trong bat ky trudng hop nao ¢ lién quan dén viéc gay réi, pha hoai hay gian lan trong chuong trinh
khuyén mai.

Déi v6i nhitng giai thuong khong thé trao giai thuong, khong co nguoi tring thuong hoic nhan thuong,

VietinBank trich nop 50% gia tri giai thuong da cong bd vao ngin sach Nha nude theo quy dinh tai khoan 4,
diéu 96 Luat Thuong Mai

Khach hang duoc quyén khiéu nai vé chuong trinh mudn nhét trong vong 45 ngay ké tir ngay két thlic CTKM.
Hét thoi gian trén, VietinBank khong chiu trach nhiém xu ly cac khiéu nai cua khach hang. Moi tranh chap
phét sinh trong thoi gian khuyén mai (néu c6) s& duoc giai quyét theo quy dinh caa Phép luat.

Thé 16 méi nhat va day da nhét 1a thé Ié duoc dang tai trén website cua VietinBank tai www.vietinbank.vn.
Thong tin dwoc cung cip trén cac phuong tién truyén thdng khéac cia chwong trinh nhu to roi, poster, thdng
c4o béo chi, phim quang cao, SMS...1a ndi dung vin tit, mang tinh chat quang cao va cd thé chua cap nhat kip
thoi nhimg thay doi trong thoi gian dién ra chuong trinh.

VietinBank c6 toan quyén tir chdi trao thuang cho bat ki giao dich nao cua khach hang ma VietinBank cho
rang c6 dau hiéu nghi ngo truc lgi chuong trinh khuyén mai ma khong nhét thiét phai dwa ra 10i giai thich
va’hoic bang ching nao. Quyét dinh cua VietinBank vé van dé nay 1a chung cudc va cd gia tri rang budc
Khach hang.

VietinBank cam két thuc hién ding va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo cac
qui dinh caa phap luat hién hanh.

Moi thic mic cua khach hang vé chuong trinh khuyén mai xin lién hé Chi nhanh/Phong giao dich cua VietinBank
noac Hotline: 1900 558868 hoac e-mail: contact@vietinbank.vn.



http://www.vietinbank.vn/
mailto:Contact@vietinbank.vn

